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Abstract:

The current study aimed to identify the effect of applying e-government techniques in municipalities in improving the quality
of projects and services in the Fuheis municipality. To achieve the aim of the study, the inductive method was followed. One
of the most important findings of the study is that one of the most important requirements for implementing e-government
in municipalities in general and in Fuheis municipality, in particular, requires providing a set of requirements and
infrastructure so that it can benefit from e-government services, and these requirements represent a comprehensive
transformation in concepts, methods, practices, structures and legislation that By changing the current system in the
municipalities, which includes human, technical, informational, financial, legislative and environmental components, to suit
e-government and enter into practical implementation. The results of the study also indicated that the application of e-
government is the best option for municipalities in order to achieve continuous improvement in the services provided and to
achieve the goal of a distinguished service, which leads to increased productivity, improved quality and reduced costs. E-
government in municipalities enables beneficiaries to obtain services in a fair and easy way through smart electronic
messages, which contributes to improving the quality of services provided to citizens and achieving their satisfaction with
the services provided by local government bodies. Among the most important obstacles that stand in the way of applying e-
government technologies in the municipalities is the weak infrastructure in the field of communications and information, the
high financial cost of using the Internet, and the lack of experienced employees in web technology.

The study recommended the necessity of holding training and educational courses for all workers in the municipality of
Fuheis in the field of e-government, and that these courses aim to convince workers of the importance of applying e-
government and its role in improving the quality of projects and services through these courses.

Keywords: E-government technologies, Municipalities, Quality of projects, Services, Fuheis municipality.
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